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CompleWare software applications
are integrated so that a single logon ID
and password may be used to access
all data (including patient reported

outcomes, case report form data and
physiological and laboratory data).

Data are integrated when displayed
on the Web allowing users to access

data for a single subject, site, protocol
and sponsor with one click. Data

are submitted to a sponsor in a fully
integrated format including: CDISC
compliant, SAS, XML, and/or HL-7.




CompleWare uses a comprehensive |
quality system to assure the highest
level of compliance with all guidelines

and regulations. A quality system is a part
of everything that we do: design, develop, produce,
distribute and service software applications and products for use
in clinical trials. CompleWare is committed to producing the finest, most cost effective
software and processes for the capture and management of clinical trial data through
innovative and continuous improvement. The objective is to deliver high quality
software - on time - to meet all sponsor and protocol requirements.



Support £ Services

CompleWare Corporation provides Our unique service and support
comprehensive support services for offer a degree of personalization
sponsors, monitors and study sites. that will exceed all your support
Personnel needing service or support expectations.

feel comfortable knowing that people,

not machines, are available 24 hours The CompleWare Help Desk is

a day, seven days a week. available to answer any questions

seven days a week by telephone,
CompleWare takes pride in providing fax, E-mail, and streaming support.
courteous, knowledgeable and friendly
service and support for site staff,
CROs, and sponsors. CompleWare
offers exceptional training to support
personnel for hardware, software and
other service issues leading to minimal
or no downtime and efficient problem

resolution.








